HALLA UCTOPUA YCIEXA
O4YHEHb ECTECTBEHHA




Merhaba. Hello. Guten Tag.

Mpueet. '<¢ _e. Salut. Ahoj. Aloha.
Zdravei. Hallo. Hola. Sziasztok.
Bonjour. Zdravo. Ciao. Dzien Dobry.
Namaste. Geia Sou. Dobri Den. Ola.



[o6po noxkanoBaTb Ha CTpaHULbl KOpriopaTuBHOro katasnora Kalde. HekoTtopbiv
13 Bac MoxeT nokasaTbCA HEBEPOATHBLIM TO, YTO Bbl ceivac npoyteTe. [NoTomy
YTO Hala NCTOPUA — 3TO UCTOPUA O TOM, Kak Hebonbluasa KOMNaHuA B TeYEHne
KOPOTKOro BPEMEHU NMpeBpaTuiacs B MMPOBOro nnaepa.

Hala nctopma — 310 UCTOPUA O TOM, Kak MOXXHO 3a4aBaTth HanpasfieHne HOBbIM

TeXHONOornAm, nogHuUmMaTb MaHKy Mo cebe, n, npoaABUraACb B CeEKTope
BOOONPOBOAHbIX CUCTEM OFpOMHbIMWU WaramMmu, B TO XXe BpeMA CBOAUTb K
MWUHUMYMY Crniebl, KOTOpPble Mbl OCTaB/1AeM Ha 3KOJIOTM4eCKOM Tene niaHeTbl.

Halua nctopumsa — 3To UCTOPYA O TOM, Kak eLLe C MepPBOro AHA CO34aHNA KOMMaHum
MOXHO OTMPaBUTbCA B NyTb C LESbIO NPOM3BOACTBA «[0IFOBPEMEHHbIX
LIEHHOCTEN» N HAKOrAa He OTKMOHATLCA OT 3TONM LEenu.

Hawwa nctopus — 3T0 UCTOpMA ycrexa, KoTopana TakxKe eCTECTBEHHA, Kak KarnA
YUCTENLEN BOAbl, KOTOPYIO Mbl 6epem 13 NpMpoaHOro UCTOYHNKA U 6EepEeXXHO
nocTtasnAeMm B Baw fom no Hawum Tpy6am, BbICOKOE KayeCcTBO KOTOPbIX
3aperncTpupoBaHo No BCEMY MUPY.



> MEPMOQA PA3BUTHA:

B Havane nytu mbl 66Ny ManeHbKnM
npeanpuATUEM, KOTOPOE UMeNo 60rbLUne Lienu.
Ho Bckope Mbl cTanu KoMnaHven,
3aHMMaroLLencA NPOn3BOACTBOM ANA KPYMHbIX
NPOMBbILLNEHHBIX NpeanpuATUA Typumn. B KoHue
1990-x rofoB BblCOKaA NPON3BOANTENBHOCTb U
HaLl OnbIT B 0611aCTU NPOU3BOACTBA METAISOB,
a Tak>ke 3KCnopTHaA MoLb no3sonunu Kalde
cTaTb OAHUM U3 BEAYLUMX MPOMbILLIIEHHbIX
npeanpuATUin B MUpe.

NEPNO B3JIETA:

B 2000-x rogax Mbl peLumnm ocyLecTBAATb
HOBbl€ MHBECTULMN B 0611aCTb BOAONPOBOAHbIX
CMCTEM M MNacTUKoBbIX TPy6. Mbl noctasunm
cebe Lenb cTaTb rMaBHbIMU NPOU3BOAUTENAMMU
BOJOMPOBOAHBIX cuctem. VI ana goctmkeHus
3TOW LIENM Mbl B KOPOTKME CPOKM YCMELIHO
NpoBenu MHBECTUPOBaHNE B
NPOV3BOACTBEHHbIE MOLLHOCTU AJ1A CUCTEM
PP-R, PE-X, MBX n cuctem nHgpacTpyKTypbl
OpOLLEHVA.

HALLUA KOHLEMUXWA HA BYOVYLUIEE:

BeccnopHo, Ha ceroaHAwHWA aeHb Kalde AasnAeTcA
BeAyLUMM MUPOBbIM MPOM3BOAUTESNIEM BOAOMPOBOAHbLIX
cvcteM. Mbl 4aBHO JOCTUMIM CBOEN Lienn no Npou3BoACTBY
«[JonroBpemMeHHbIX LieHHOCTel». I Halla KoHUenuusa Ha
OynyLuee COBEPLUEHHO O4EBUHA!

+ Hawa nonutuka: passmeaThb 1 OCYLLECTBATL UHBECTULIMM
He B 04HOAOHEBHbIE pelleHnA, a B A0NTTOCPOYHbIe,
YCTONYMBbIE TEXHOMOMM, HanpaBeHHble Ha by ayLiee,

+ Bnarogapa Hawmm pabotam B cchepe uccnenoBaHwin n
pa3paboToK NMOAHATL MMPOBbIE CTaHAAPTHI Ha eLle bonee
BbICOKUI YPOBEHB,

+ MNpennaras HoBble MPOAYKTbI U peLleHna ewwe bonee
pacLUMpUTb HaLll aCCOPTUMEHT,

* MoBblcKTb Haly NpAMYHO 3hHEKTUBHOCTb B HOBbIX
pervioHax MMpPOBOTO PbIHKA,

+ PassuBatb A0JTTOCPOYHOE COTPYAHNYEeCTBO C HaWMMn
KNMeHTaM1 1 NOCTaBLUMKaMW,

* He n3MeHATb MpUHUMMIAaM HaLeii MOSINTYKN «OTXOAbI C
HyneBbIM YpOBHEM OMACHOCTU>» Ha BCeX CTaanAx
NpPOV3BOACTEA,

KoHuenuuma Kalde — npogomkats co3gasatb
[ONTOBPEMEHHbIE LIEHHOCTU.
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CeroHA Mbl — 0[1Ha 13 CambIX GOJIbLLMX 1 3aMETHbIX (OMPM B 0651aCTV BOLOMPOBOAHbIX TPYS TypLM.
Ho Halwu ycrnex He orpaHMuMBaeTCA TOMbKO 3TM CEKTOPOM.

B 2009 roay Mbl 6binm Ha 255 MecTe B Cncke Havbonee NpubbInbHbIX MPOMBILLAEHHBIX OPraHM3aumin
Typumn. [No gaHHBIM UCCnefoBaHKA, OpraHn3oBaHHoro MNpombineHHow nanaTton Ctambyna, B 2009
rogy mbl ¢ npogaxamu B 104 munnunoHa Aonnapos 3aHANM 475 mecto cpean «500 KpynHenLwmx
MPOMbILLNEHHbIX NpeanpuAaTuiA Typummn». 3aHAB B 3TOM penTuHre B 2010 rogy 368, B 2011 rogy 331
1 B 2012 roay 296 MecTo, NOCPEACTBOM CTabUIILHOMO pOCTa Mbl CTanu eLle bnvxe K Haen uenu.

B pelituHre «KpynHemnwwmx aKCnopTepoB», B KOTOPOM y4aCTBYIOT KOMMaHUU-3KCMOPTEPbI BCEX
oTpacnen Typuuu, B 2006 rogy Mbl 3aHMmany 193 no3numio 1, 3a 6 NeT NOBBLICUIN HALL PENTUHT Ha
79 cTyneHen, nogHABLKXCE B 2012 Ha 178 nosvuuio.

B cBeTe BCero BbilLeCKa3aHHOrO BrOSIHE €CTECTBEHHO, YTO Hala AonA PblHKa B Tprl,I/IVI pacTeTt C
Ka>XabIM rogom B reomeTpmquKon nporpeccun, 4To B YACNO AEN0BbIX MapTHePOoB, NnpeanoyYnTaroLmx
Hawly npoaykKuuto, MOCTOAHHO BKIKOYAKOTCA HOBble, a Aunepbl Kalde B cBOMX 30Hax npoaax
CTaHOBATCA BCe CUNbHEe.

100.000.000 $ [~
3a 15 neT mbl AoBENM Haw 060poT C 75.000.000 $ [~
230.000 ponnapos B 1995 roagy Ao

50.000.000 %
100.000.000 nonnapos B 2010 roay,
TeM caMbIM NMOCTaBMB NOAMNUCH 25.000.000§
«KALDE>» noa cTonb 3Ha4YNMbIM
LOCTU>KEHNEM.
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ECTECTBEHHO, HTO C' “-)

Mbl — MMPOBOW
NMNOEP B
NPOVN3BOOACTBE

BOOOIMNPOBOOHbIX
CUCTEM




Bcto npoaykumio Kalde, koTopor oTAaloT npeanoyTeHve B 0651acTu BOAONPOBOAHBIX CUCTEM
BO BCEM MUpE, Mbl MPOU3BOANUT Ha COOCTBEHHbIX MPON3BOACTBEHHbIX nMiowaaax B 350.000 m2,
Haxo4ALMXCA B pa3nmyHbix ropogax Typumm ¢ ueHTpom B Ctambyne. [NocpeacTBOM MHBECTULMN
Ha perynApHO OCHOBE Mbl YBENNYMBAEM CBOM MPOM3BOACTBEHHbIE MOLHOCTU 1 6narogapA
3TOMY, CNIOCO6HBI BbICTPO YAOBNETBOPUTD CNPOC HALLUX KIMEHTOB, 3aABKN OT KOTOPbIX NMOCTYNatoT

C YeTbIPEX KOHTVHEHTOB.

Kpome Toro, HalLv TEXHONOTM MPOV3BOACTBA U CTPYKTYpa MalLMHHOTO 060pYA0BaHUA HACTONBKO
TMBKM, YTO MOTYT NTETKO CMPaBUTLCA C JTH0OLIM BHE3AMHbIM YBETMYEHMEM Crpoca, KOTOPOe MOXET
BO3HUKHYTb.

Mo cocTtoAHuMto Ha 2013 roa Mbl 0b6nagaem NoTeHLManom, KOTOpbI NO3BOAET HaM NPOU3BOANTD
72.000 ToHH PP-R npoaykuuu, 48.000 ToHH MNMBX 1 24.000 TOHH NnaTyHW B rof, a Takxe
3KCMopTUpOBaTh BCe 3TO B Honee vem 40 cTpaH Mmypa

Ecnu nocnepoBatenbHO CoefUHUTDL BCe
TpyObl, NPOM3BeEeHHbIE HaMV B 3TOM
rofly, To UX XBatuso 6bl, 4TobbI
onosAcaTb HECKONbKO pa3 3emio, Unu
6bl C NErkoCTbio Mbl MOV AOCTaBUTb
Bofy € 3emnu Ha JlyHy no stomy
Tpy6onposoay.

30.000 ToHHa

10.000 ToHHa

3.000 ToHHa

rofoBo 06bem NpPor3BoACTBa
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> 2010-2014

AHrona MakegoHusa
AzepbaiigxKaH Erunet
Benapycb Monronua
OA> Mongosa
bonrapusa Mo3ambuk
Sduonua Y36eKncTaH
Mapokko MakucraH
lpy3ua Monbwa

Mpak Moptyranua
MpaH PymbIHnA
NcnaHma Poccuna
KasaxctaH Cupus

Kunnp CaypoBckas ApaBua
Kysent TypkmeHuncTaH
Jlnna YKpaunHa
JlnsaH WNoppaHua
BeHrpua lpeuna

CTpaTternyeckoe pacnonoXXeHne Hallero LeHTpa, KOTOpbI, HAX04ACh B
Ctambyne, o6beanMHAET €BPOMENCKNA, a3naTCKun n apuKaHCKni
KOHTUHEHTbI, NPefoCTaBNAET HaM YHUKaNbHOE NMPEeuMyLLeCTBO MNpwu
[OCTaBKe Hallen NpoayKuMn KnneHTam, HaxogAawmmea bonee yem B 40
CcTpaHax.
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> TpyAHO NpeacTaBuTb, YTOObI YCNelwHanA KoMnaHua, ABNAOLWAACA MUPOBbLIM NMAEPOM, Npeycnena B 3ToM 6e3 pasBuTvA u
NMOCTOAHHOrO OBHOBMEHNA CBOEN NPOoAyKLUMK. 1 eCTeCTBEHHO, MHHOBaLMW UrpatoT Knto4eByto ponb B ycrexe Kalde. CerogHA
Mbl paccmaTpuBaem cebA He TONMbKO Kak npousBoauTenen B 06nactv BOLONPOBOAHbBIX CUCTEM, HO K B KayecTBe
Npon3BoAMTENEN COBPEMEHHbBIX TEXHOMOTUN.

Ha perynapHoii ocHoBe Mbl MPOBOAMM OOMEH MAEAMM C HAaWUMU KNMEHTaMu, Npexae Yem HadvaTb paspaboTKy HOBOro
npoaykTta. Mbl [OBOAUM [O CBeLeHWA OTBETCTBEHHOro AenapTaMeHTa UcCNefoBaHuii U pa3paboTok Haluux
UHXKEHEePOB-KOHCTPYKTOPOB TpebGoBaHMA BCEX HALUMX MapTHEPOB, OT CAHTEXHUKOB A0 NPOEKTUPOBOYHLIX LEHTPOB. Bece 1o
No3BOJIAET CO34aBaTh HOBbIE BUAbI MPOAYKLIY, COBEPLUEHCTBOBATb CYLLECTBYIOLMIA aCCOPTUMEHT, padpabaTbiBaTb HOBbIE
peLueHus, UCMOoSIb3yeMble NMpPU CO34aHUM COBPEMEHHbIX TPYOOMNPOBOAHbLIX CUCTEM. I eCTECTBEHHO, YTO Mbl TakXe He
3abblBaeM MosyyaTb NaTeHTbl Y CePTUUKATBI HA KaXK bl HOBbIV MPOAYKT, padpaboTaHHbI B HaLLIen KOMMaHuu.
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> Kaxpabin npoaykt KALDE ob6asaTtenbHO
NpPoOXoauT BCe dTanbl KOHTPONA KayecTBsa.

1>

NPOLIECC

KOHTPOJIA
CblIPbA

2>

KOHTPOJ1b
KAYECTBA

3>
KOHTPOJIb

KAYECTBA
NMPOU3BOACTBA

4>

ABCOJIIOTHAA

YOOBJIETBOPEH
HOCTb KIIMEHTOB

YeTblpexcTyneHyaTbin MexaHuam KoHTpona kadectea Kalde moMymo Bcex Npon3BOACTBEHHbBIX
NMpoLIeccoB BKIOYAET B cebA aTan nocT NMPOM3BOACTBEHHOW NMOCTaBKU Hallen NpoayKumm
KNMeHTaM, a Takxe OTcneXxunsaHme npoLeccoB NPUMEHeHVA NPOAYKLMM NOCHe NoMyyYeHna.

EcTecTBEHHO, YTO BCA NPOAYKLUMA, MPOLIeLlan Haluy dTarnbl KOHTPOSA, UMEeeT MHOXeCTBO
MeXAyHapoaHbIX CepTUMUKATOB, BEAYLUMX MUPOBLIX UHCTUTYTOB KOHTPONA KayecTBa
NOATBEPXKAAIOLWMX BbICOKOE Ka4eCTBO BbiMycKaeMon NpoayKLUWM.

CepTudpmnkatsl Typeukoro nHctTutyTa ctaHaapTtoB (TSE) n Cuctemsl ynpaBneHna Ka4ecTBoOM
ISO 9001-2008 B Typumun; DVGW n SKZ B l'epmannm; AENOR B Vicnanum; TOCT B Poccuu;
CERTIF B MopTyranuu; ITC B Yexun n BELARUS B Benapycu — 3To nvib YacTb cepTudukaToB
KayecTBa, KOTOpbIMU Mbl 0bnagaem.

KayecTBO Hallelr npoayKuum nepuoamyeckn npoBepAeTcA 3TUMU He3aBUCUMbIMU ApYr OT
[ipyra opraHamu rno ceptucomkaumm, U, Takum obpa3om, Ha perynapHor ocHoBe obecrneyvBaeTcA
HenpepbIBHOCTb KOHTPOSA KayecTBa Ha KaXkA0M 3Tarne npon3BoacTBa.

Kpowme Toro, Bca npoaykuma Kalde 3acTpaxoBaHa KpyrHeiiLlei CTPaxoBon KOMMaHnen «3pro».
MokpbITVe cTpaxoBaHWA (hMHAHCOBOW OTBETCTBEHHOCTU 3a KA4ECTBO BbiMyCKaeMon NpoayKLmm
3acTpaxoBaHo Ha cymmy Ao 2.000.000 Espo B rog.
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Mo pooy cBoen [eATensHOCTU Mbl paboTaeM B TECHOM KOHTaKTe C NMpUpoaoi.
OcobeHHOCTb MPOM3BOAUMON HaMW MPOAYKLUN B TOM, YTO Mbl EPEHOCUM
Hambonee BaXKHbI UCTOYHWUK XXU3HW ANA BCEX XXMUBbIX CYLLECTB — BOAY.
MosTomy Mbl IPOM3BOAUM NPOAYKLMIO TONBKO BbICOKOrO KayecTBa, KoTopan
cnocobHa B YUCTEWLLEM U HATypanbHOM BUAE NepenaBaTb BoAY, KOTOPYHO Mbl
¢ 3a60TON 6EPEM U3 eCTECTBEHHOIO UCTOYHMKA, HE NMPUYMHAA Bpeaa

npupoae.

maBHOE, 4TO MpU NPOM3BOACTBE 3TOM NPOAYKUMM NPpUOpUTET 3ab60Thl O
NpUMpoAE HaxoQuTCA y Hac Ha nepegHeM nnaHe. o 3Ton NpuYnMHe NoNuTUKa
«0TX0Abl C HyJ/1eBbIM YpOBHEM OMacHOCTU>» NMPUMEHAETCA Ha BCeX dTanax
Hallero npon3soacTBa. Mol He TpaTtum BNyCcTyO HX € AMHOro rpaMmmMa CblpbA,
KOTOpOE ncnonb3yem B npoussoactsee. Mbl cobrpaem u goctaBnaem
OoTpaboTaHHble Macna Ha nepepabaTbiBaloLlmMe CTaHUMK, YTOObI OHW Janu
>KM3Hb OPYrov NPOAYyKLUMM BHE HaLle OTPacnu, 1 Aaxke Hawm BoAHble
pecypcCbl Mbl UCIMOJIb3yeM CHOBa U CHOBa, MHOIOKpaTHO (bI/IJ'IpryFI.



N ECTECTBEHHO,
YACTO
SAOABAEMBbIE
HAM BOINPOCHI

Mbl obnagaem NpoM3BOACTBEHHOM MHPPACTPYKTYPON, COCOBHOM
obecneynTb pacTyLUMI CNPOC Y NOJTHOCTHIO YAOBETBOPUTL
NPON3BOACTBO N OTIPY3KY AS1A BCEX MUPOBLIX PbIHKOB. Mbl
npuaep>XvBaemca nofMTUKK e AMHOM LieHbl ANA BCEro Mupa,
NoCpeaAcTBOM Hallen «[MonnTnkm 3awmTbl pernoHos». KALDE,
Bcerga nogaepXXmBaeT CBOUX AWNEPOB, U HUKOrAa He
3110ynoTpebnAeT nx JOBEPUEM, COXPaHAA Ka4eCTBO CBOEWN
NPOAYKUMM HA CaMOM BbICOKOM ypoBHE. Mbl cHMTaeM KOHKYPEHTOB
Opy3bAMU, a conepHMKamu — camux cebs. M, KoHe4vHo e, borbLuan
YyacTb HaLlero ycrnexa NpuMHaaneXxXuT HaluMm gunepam, ¢ ropaocTbio
HecyLwmMm nvAa Hawero 6peHaa, 1 HalmM AeNnoBbIM NapTHepaM,
KOTOpble OTAAOT NPennoYTeHne Halen nNpoayKumm no BCEMY MUPY.



Kak Bam ypaeTtcA, umeAa Takue
6osblune 06bEMDBI MpoaaK,
BblinycKaTb NPOAYKLMIO Camoro
BbICOKOIro KaiecTtsa?

TakoBa cyTb «[JonroBpeMEHHbIX LleHHOCTen». Ha
HaLMxX 3aBOAAX Mbl UCMOMNb3yeM camoe nepeaoBoe

obopyaoBaHve. Mbl BKnagbiBaem MHBECTULMN B
NPOV3BOACTBO HOBbIX TEXHOMOIMN, pagun ele
6onee ny4wero n 6onee bbICTPOro NPOM3BOACTBA.
Ho TonbKo, 3TOro HeOCTaTO4HO.

HenpemeHHbIM ycnoBmem BbiMycka XOpollero
npoaykTa ABnAeTcA ncrnonb3oBaHve
Ka4yeCTBEHHOro cbipbA. Mbl Ha perynApHon ocHoBe

MOHWUTOPUM PbIHKW 1 MPOBOAUM UCCMEeA0BaHUA MO
BCEMY MWUpPY, 4TOObl WMETb BO3MOXHOCTb
nprobpeTaTb BbICOKOKa4ECTBEHHOE NIacTMKOBOE
N MeTannuMyeckoe cblpbe. Mbl Hukorga He
OTCTyMaem OT HalLEero NMpUHLUMMA «HaWTU Nyylee
Cblpbe, KOTOPOro 3acnyXusaeT Haunydwan
npoaykumA». bnarogapAa 9TuM npuHUMNaM,
KOTOpble ABMAATCA OAHUM U3 CTPYKTYPHbIX
3MEeMEHTOB HaLlen KOMMNaHU1, HaM Ha MPOTAXEHWUN

MHOIMX NIeT C NerkoCTbl0 yAaeTCA PerynapHoO
obecneynBaTb HaWWX KIMEHTOB BO BCEM MUpe
KayeCTBEHHOW

camon ny4ywen u camon

NpoAyKLUNEN.

Kakue Bawim npuHUMNbI Kak
Muposoro bpeHpa?

+ B kayecTBe OCHOBHOro mpuopuTteTa Bcerga
paccmaTtpuBath yAoBneTBOpPeHne noTpebHocTen
HaLMX KIIMEHTOB,

» [MocToAHHO coBepLUEeHCTBOBATbL HalwW pabo4ne
rnpoLecchl A1A TOro, 4To6bl MOCTaBAATH NPOAYKLIMIO

1 YCNyrn TOJIbKO BbICOKOrO KayecTBa,

* YBenuumBanA Npon3BOANTENbHOCTb, HE HAHOCUTb
ylwepba KayecTsy,

* B KaxAo1n HOBOW Lienu, KOTOPYIO Mbl CTaBUM Ha
6yayuiee, npuopuTeT oOTAaBaTb
TEXHOSOrNAM,

+ OCcHOBHOW 3ajayen fABnAeTCA Yhy4lleHue
ncnonb3yA

HOBbIM

TEXHOMOrnyeckoro  npouecca,
COBpPEeMeHHbIe, NepeaoBble TEXHOMOruu,

» CoxpaHATb pecypcbl, paboTas ¢ NpaBuIIbHbIMM
[enoBbIMU NapTHepamun B Mupe 1 B Typuumun,

» Obecne4ymBaTb HalWX KIMEHTOB 6e3ynpeyHomn
NpoAyKUMen, KOTopaaA C YCNEXOM MpoLuna camble
CTporme cuCTemMbl KOHTPOJIA Ka4vecTBa,

* YcTaHaBnuMBaTb TecCHble OTHOLWEeHnA Cc
KIIMEHTaMn U Npou3BOAUTb UHTErpupoBaHHbIe
pelieHna, KoTopble obneryar nx pabory,

» BbiTb npeanpuATMEM, KOTOpoe ABMAEeTCA
06pasLoM AnA HOBbIX MOKONEeHWn B Typuun n B

mMupe

Kak mbl mo)xem Bac
HanuTn?

AO «Kalde Klima»

"onoBHOM ochumc

KeapTtan AgHaH Kaxsegxu
Vn. bBrontokaepe, Ne 20 34528
Bennukarosto

Ctambyn - TypumA

Ten:+90 212 876 43 43
dakc:+90 212 876 76 49
www.kalde.com

Kalde Klima AS

Head Office

Adnan Kahveci Mah.
Buylkdere Cad. No:20
34528 Beylikdiizl
Istanbul-Turkey
Tel:+90 212 876 43 43
Fax:+90 212 876 76 49
www.kalde.com






